Upton Surgery Patient Participation Group

Most of you reading this will be registered at Upton surgery, which is one of the best
performing surgeries in the country.

I am Chair of the Patient Participation Group, which has existed since 2007 to provide a
voice for patients in the development and delivery of services. The Group meets regularly to
monitor Practice performance and the overall patient experience and to consider priorities
within the increasingly stretched NHS budget.

The Group is keen to widen its representation and if you have a general interest in health
matters and would like to get involved locally by joining the Group, | would be delighted to
hear from you. Please contact me either directly through my e mail address below or

through the mailbox at the Surgery.

We are always looking for constructive feedback on services, so if you have any comments,
please do let me have them either directly by e mail or the comments slips at the Surgery.

| look forward to hearing from you.

Yours sincerely

Christopher Mine

c.m@cmail.co.uk



